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1. EXPECT a world where “no 
jab-no fly”, “no jab-no entry” 
and “no jab-no stay” policies 
with verifiable COVID-19 
Passports, QR or barcodes will 
apply, with limited exceptions, 
the endgame being that travel 
providers will take whatever 
precautions they can to protect 
their staff and clients first.

2. Expect longer travel 
delays with newly employed 
or re-employed check-in and 
immigration staff, greater 
checks of nationality, visa 
and vaccine status plus new 
monetary fines levied against 
non-abiding COVID positive 
travellers, agents, airlines, 
cruiselines and all other travel 
operators with mandatory entry 
and exit rules.

3. Expect that your data 
will be shared worldwide! 
there will be a need to share 
your personal data and 
health status within Australia 
and internationally with 
(unfortunately) questionable 
security levels in some 
countries to keep this data 
secure.  (Professional travel 
agents will be legally required 

to link into secure health, 
government and security 
databases to abide by 
complex and constantly varied 
worldwide COVID-19 legal 
protocols to deliver clients a 
better travel experience!)

4. We predict an initial 
phase of mass advertising 
and marketing from “known” 
airlines and suppliers to excite 
travel sales with “low prices” 
BUT these will be linked to a 
new set of complex fees, rules, 
conditions, and penalties.  

5. There will be an influx 
of new travel suppliers, new 
websites and bait advertising 
that will be attractive to 
some travellers but also 
expect a grim reality-check 
that some of these travel 
products and services will 
not be delivered at all!  Some 
travellers will be blinded 
by low costs and attractive 
offers, will not fully read and 
understand the conditions, 
with overseas based suppliers 
not legally obliged to abide 
by Government, Fair Trading, 
ASIC or ACCC rules!

6. We (sadly) predict the 

financial failure of more airlines.  
There will be some new 
international airline mergers 
with new routes and stricter 
conditions applying to airfares.

7. Initially expect lower 
service and facility standards 
to be delivered, especially via 
the 4 and 5 star airlines, hotels, 
resorts and tour companies as 
they do their best to refresh 
and update their products 
whilst also focusing on the 
retraining of past staff and 
employing new staff to deliver 
what they promise.

8. Be patient, initially, 
as worldwide pent-up travel 
demand will place great 
pressures on all available high 
quality travel components, 
with many being unavailable 
as worldwide clients want their 
demands met.

9. Anticipate a large 
increase in third generational 
travel. We are already noticing 
an increase in bookings from 
grandparents and parents, 
who wish to subsidise travel for 
their grandchildren or children, 
based on their realisation that 
money is available, but time is 

Here is our List of Predictions for Travel in 
the Post-Pandemic World of Travel

limited to enjoy family trips.
10. We predict that clients 

will need to be guided through 
the complex maze that will 
surround travel into the 
future and that it will become 
inconvenient and more time 
consuming to book online.

11. We can expect new 
travel insurance policies that 
will be written in plain English 
with a clearer expansion 
on what is and what is not 
covered, with higher premium 
costs and new disclaimers 
that clients will need to agree 
to, with less claim payouts for 
virus claims or unforeseen 
circumstances. Avoid cheap 
or inferior policies that provide 
little or no cover at all!

12. We expect business 
travel to grow quickly with the 
return of business clients who 
wish to re-engage personally 
with other business contacts 
and with a reduction in web-
based video conferencing. 

13. Everyone will want 
more personal space when 
they travel – There will be an 
increased demand for long 
haul airline Premium Economy 
and Business class travel, with 
requests to utilise COVID-19 
accredited hotels, limo drivers 
and cleaned rental cars, Cabins 
with balconies on cruisel ines 
and hotel rooms with balconies 
will be more popular than ever.  

14. Without your travel 
agent – you really are on your 
own!  Travellers can attempt to 
navigate what is required on 
their own or via “interesting” 
websites, or they can place 
their trust, transfer legally 
liability and accountability to do 
what is required into the hands 
of their professional travel 
agency advisor who will keeps 
tabs on their travel right up until 
they get home.
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So Many Reasons Why You Should 
Book With a Travel Agent
COVID-19 has been credited 
for a recent resurgence in 
travel agent bookings, but 
the reality is, pre-pandemic, 
70% of international travel 
for Australians was still being 
booked via Australian travel 
agents.

 We know our stuff when 
it comes to travel. We know 
which products best suits our 
clients, because we take the 
time to get to know you. With 
our extensive knowledge and 
experience, we tailor make 
ultimate holiday itineraries to 
match your personal wants 
and needs. We live and 

breathe travel - It’s in our 
bones and runs through our 
blood!  We genuinely get 
excited for our clients whilst 
arranging their holidays – It 
comes with the territory – or 
would you prefer to book 
your next holiday with a travel 
consultant who didn’t share 
your excitement?

 Sometimes there is an 
assumption that our pricing 
is more than on-line, but that 
couldn’t be further from the 
truth. We have the ultimate 
buying power to negotiate 
exceptional rates with airlines, 
hotels, tour companies, cruise 

companies and the like. We 
often get feedback from our 
clients that our pricing is more 
competitive than on-line. Over 
the years, we have formed 
strong relationships with our 
supplier partners. Whether it’s 
airlines, tour operators, cruise 
lines, hotels and more, we 
have the right connections. It 
is, of course, who you know 
right?

 Did you know that we 
have our own dedicated phone 
numbers to these suppliers? 
Yes, we may still be on 
hold at times given current 
circumstances, but better 
we’re on hold than you - So 
you can get on with everything 
else!

 We have all heard stories 
about people being on hold 
for hours to airlines, tour 
operators, cruise lines, hotels 
and the like, to cancel, amend 
or re-book their holiday plans. 
We have the skills, experience 
and most importantly empathy 
when it comes to dealing with 
our clients travel emergencies. 

Whether it’s missed flights, 
flight and cruise cancellations, 
natural disasters and medical 
situations to name a few, we 
are here for you. Our problem-
solving skills are on point. As 
we all know, things don’t always 
go to plan prior to our holiday 
or whilst travelling. We have the 
learnt skills, patience and not 
to mention composure, to work 
around and resolve whatever 
comes our way!   Over the 
years we have managed 
countless sticky situations and 
we know how best to help you 
and post pandemic were now 
even more expert than we 
were!

 So as we all get vaccinated 
and borders start to reopen - let 
us do the hard work on your 
travel planning, so you can 
enjoy your next holiday!

 Call, or drop into our BLT 
office in Cairns or Weipa - our 
friendly teams are ready to look 
after you!

Hagen (pictured far right) 
rejoins BLT, after 8 years with 
Air Niugini.

Queensland Border Open for Christmas
QUEENSLANDERS will 
be reunited with family and 
friends in NSW and Victoria by 
Christmas after the Palaszczuk 
government said it would 
finally reopen its borders to 
Australia’s two biggest states 
by December 17.

In the long-awaited 
release of the state’s road 
map out of pandemic-
induced isolation, Premier 
Annastacia Palaszczuk urged 
Queenslanders, especially 
those in regional areas, to get 

vaccinated to allow the state 
to open its borders to Sydney 
and Melbourne.

The decision is a 
major break through for 
Queensland’s multi-billion 
dollar tourism industry and will 
ensure it can welcome tourists 
from Sydney and Melbourne 
for the normally bumper 
summer holiday season.

“It’s about time we had 
something to celebrate,” 
Queensland Tourism Industry 

Council chief executive Daniel 
Gschwind said.

Once Queensland hits 90 
per cent – a high bar since 
the Sunshine State lags other 
states, including Western 
Australia, on vaccination 
rates – there will be no entry 
restrictions or quarantine 
for vaccinated arrivals from 
interstate or overseas.

Unvaccinated arrivals 
will still have to do 14 days 
quarantine.
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Qantas and Emirates Extend Partnership to Help 
Boost Recovery of International Travel

BRITISH Airways will resume its Sydney/London single aircraft 
service departing from Sydney on 29th March 2022*, using a 
Boeing 787-9 Dreamliner.
*Flight schedule is subject to change without notice, T&Cs apply.
Booking with confidence policy, provides peace of mind, allowing 
fee free changes until 31 August 2022 and the ability to hold the 
ticket in credit if your plans change.

London from $7,035* including taxes, 
fees and charges

MEANING customers and 
frequent flyers of both airlines 
will have access to an 
expansive joint network, and 
millions of reward seats to 
travel across Australia, New 
Zealand, Europe and the UK.

Together, both airlines 
are making millions of reward 
seats available for frequent 
flyers to access more than 
100 destinations to using their 
Qantas Points or Skywards 

Miles, which many have been 
stockpiling throughout the 
pandemic.

For Emirates customers, 
the deal provides access to 
over 55 Australian destinations 
that Emirates does not fly to, 
and Qantas customers are 
able to fly on Emirates to Dubai 
and access over 50 cities in 
Europe, the Middle East and 
North Africa, that Qantas does 
not fly to.



Cabin Fever  October 2021

Airline’s Bonza Launch!

P&O Australian 
Explorer

21 Day Tour – North 
Queensland Loop

BLT (QLD) Pty Ltd e enquiries@BLT.com.au t 1300 76 86 96 w www.BLT.com.au

BLT (QLD) Pty Ltd (t/a Cairns, Townsville, Weipa and Thursday Island Business & Leisure Travel)

P&O CRUISES Australia has 
launched a 28-night Australia 
Explorer itinerary (pictured), as 
part of its 2023/24 program.

Departing in June 2024, 
the cruise is a first-of-its-kind 
domestic sailing for P&O 
Australia, giving guests the 
chance to experience 11 iconic 
Aussie ports.

Pacific Explorer will 
host the inaugural voyage, 
which will depart from either 
Brisbane or Sydney, and visit 

Melbourne, Adelaide, Albany, 
Fremantle, Exmouth, Broome, 
Kuri Bay, Darwin, Cairns and 
Airlie Beach, along with a call 
at Ambon Island in Indonesia.

The cruise also includes 
scenic cruising of Yampi 
Sound and Raft Point in the 
Kimberley.

P&O’s new Australian 
Explorer cruise and 2023/24 
program is now on sale - for 
more information, call BLT 
4080 4030.

AUSTRALIA is set to see a 
new ultra-low airline launch 
in the market from early next 
year. While still subject to 
regulatory approvals, the newly 
formed independent airline 
Bonza has announced its plan 
to enter the market to “provide 
greater travel choices for 
ordinary Australians”, with the 
carrier backed by US private 
investment firm 777 Partners 
and founded by former Virgin 
Blue Chief Commercial Officer 
Tim Jordan.

“Bonza’s mission is to 
encourage more travel by 
providing more choices and 

ultra-low fares, particularly 
into leisure destinations where 
travel is now often limited to 
connections via major cities,” 
Jordan said, adding the new 
player would be of particular 
benefit to regional areas by 
providing new routes and 
greater travel opportunities.

The US investment firm 
behind Bonza also holds 
investments in Canadian low-
cost airline Flair Airlines, as 
well as the Southeast Asian-
based Value Alliance of low-
cost carriers.

Source: The Travel Daily

Many of us feel like exploring our own backyard, but are not 
interested in a self drive.
This tour showcases Queensland from all angles on as many 
modes of transport you can find.
A unique bus tour with a splash of a river cruise, the rattle of a 
train journey, the amazing scenes from a gondola, an army duck 
ride and an ocean cruise.
Explore the history, from Dinosaurs, Gems to Cowboys and all 
that is in between.
Discover amazing larva formations, sunsets, historic villages and 
ancient rainforests.
Unwind in the tranquillity North Queensland has to offer.
Enjoy the comforts of a medium size boutique bus and small 
passengers numbers and a tour guide with a yarn of his own.
With so many highlights and inclusions, this will be a Queensland 
holiday you will never forget.  Two departure dates in 2022.

For more information please visit:
https://www.blt.com.au/package/21-north-queensland-tour/
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