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Road Map to New Normal

PRIME Minister Scott Morrison 
has outlined a four-stage 
COVID exit plan which for 
the first time includes a road 
map to the resumption of 
international travel tethered 
directly to vaccination rates.

Morrison noted the third-
stage “consolidation phase” 
would see all restrictions on 
outbound travel for vaccinated 
persons lifted, as well as a 
push to extend travel bubbles 
for unrestricted travel to new 
candidates such as Singapore 
and Pacific Island nations.

The Prime Minister was 
unable to release the dates 
for when the third phase 
would take place however, 
citing a need to complete 
more modelling of the more 
infectious Delta strain to 
release an accurate timeline.

In line with Morrison’s 
comments following the 

National Cabinet Meeting, it 
would be at least the end of 
the year before all Australians 
who want to be vaccinated will 
be, it appears likely that the 
earliest date would be in 2022.

Key points in the short-
term for the travel and 
tourism sector included the 
announcement of a pilot 
scheme for home isolation for 
returning vaccinated travellers 
as opposed to two weeks in 
hotel quarantine, as well as the 
expansion of commercial trials 
for a limited entry of student 
and economic visa holders.

Morrison also flagged 
the establishment of digital 
vaccination authentication 
at international borders as a 
priority. 

While welcoming the plan 
to a travel normality, Australian 
Federation of Travel Agents 
Chair Tom Manwaring said 

it was clear that most travel 
agents would require further 
government support to make 
it through to the resumption of 
overseas travel.

“What is clear is that 
‘normal’ travel for most 
Australians is still some time 
off, even if there is a significant 
upturn in vaccination rates, 
until that happens, we need 
ongoing support for Australia’s 
travel agents and businesses...
whose skills and expertise 
will be so heavily relied on 
as Australians start travelling 
again given the complexities of 
COVID travel,” he said.

While the news delivers a 
glimmer of hope for the travel 
sector more broadly, the same 
can’t be said for the Australian 
cruise industry, which was 
omitted from any part of the 
fourpart resumption strategy.

Cruise Lines International 
Association Managing 
Director Australasia Joel Katz 
said that while Morrison’s 
announcement was a “step 
forward” for the travel sector, 
it still leaves cruising without a 
framework for the resumption 
of domestic sailings.

“Australia is now the 
only major cruise market 
in the world where no 
progress has been made 
towards a responsible cruise 
resumption,” Katz said.

Source: The Travel Daily

A Letter from 
Andrew Burnes 
- CEO of 
Helloworld
A FEW weeks ago the 
Australian Government 
extended its international travel 
ban for a further three months, 
with the potential open date 
now set for 17 September. Yet 
we all know that is never going 
to happen. These on-going 
90-day extensions have been 
going on since March 2020 
and we are still no closer to 
knowing when our borders 
might open up but what is even 
more concerning is that we do 
not have a clear understanding 
of the conditions under which 
this can happen.

While the Federal and State 
Governments argue about 
whether or not there is enough 
Pfizer vaccine to go around 
we are all left wondering how 
we ended up being treated like 
collateral damage in a largely 
political dispute we had nothing 
to do with while lamenting the 
lack of any discernible strategy 
to get our borders open again.

There are so many people 
who miss their mum’s, their 
sisters and their cousins who 
live in what seem like very 
distant lands at the moment. So 
it’s not like we want to kick the 
border fence down and storm 
away, but we would at least 
like to know what it is going to 
take to be able to travel to other 
parts of the world so we can all 
work towards that goal.

The rest of the world 
is getting on with it. As at 
yesterday, 2,400,000 people, or 
9.1% of the population are fully 
vaccinated in Australia while 
some 6.9m have received a 
first dose.

In the US, 49% of the 
population (160m people) are 
fully vaccinated, across most 
of Europe the fully vaccinated 
rate in most countries is around 

35% while in the UK it is 67%. 
Across Asia and the sub-
continent they range between 
4% and 10% (Singapore is at 
40%) while in the Middle East 
they range from 1% in Iraq to 
over 50% in Bahrain. South 
American rates are in a range 
of 7% to 12%.

Having said that, there are 
concerning new reports from 
Israel about rising infection 
rates in people who have 

been fully vaccinated and it 
seems the latest Delta variant 
of COVID has far greater 
transmissibility and also can 
infect some people who have 
been vaccinated. As parts of 
NSW are in lockdown, there 
are still a lot more questions 
than answers around this 
pandemic and just as we start 
to relax and think we have this 
thing beaten, it bites back with 
frightening regularity.

But on what we currently 
know, there are a few things we 
can look for answers on.

Firstly Australians and New 
Zealanders, who are by and 
large not yet fully vaccinated let 
alone had a first dose, will not 
be permitted by our respective 
Governments or other 
Governments until a majority 
(whatever that means) of our 
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Local Broker Offers Air Charters for the World

Cairns is Australia’s Most Popular City to Visit in 2021

VOLANTAIR Air Charter, 
recently featured in City Life 
magazine.

While Coronavirus has 
caused the downfall of many 
businesses, it was actually 
instrumental in helping bring 
Cairns’ Volantair Air Charter 
to life.

The air charter brokerage 
business was born out of 
the ashes of the closure of a 
business called Volantair, a 
division of Hevilift Australia, 
due to the Covid crisis.

Owner and managing 
director Shaun Quigley worked 
for the Hevilift Charter division 
before he was advised the 
air charter brokerage side of 
the business was closing. He 
approached the owner to buy 
Volantair and its name and 
rebranded as Volantair Air 
Charter.

After starting in May 2020, 
the business quickly grew to 
become a strong performer 
both in Australia and abroad.

“There was a certain 
amount of risk in starting at 
that time, but I knew there 
was business to be had,” 
said Shaun, who has been 
in the air charter business in 

Australia for 20 years. “I had a 
lot of clients that I knew would 
remain my clients.”

Thanks to his strong 
relationships with aviation 
suppliers all over the world, 
Shaun has access to a global 
fleet of aircraft which means 
there are few aircraft Volantair 
Air Charter can’t supply and 
to any destination required. 
From large jet aircraft, private 
personalised jets, commercial-
size aircraft, cargo aircraft, 
helicopters and everything 
in between, every charter 
requirement can be fulfilled.

“The focus of the company 
is customer service,” said 
Shaun. “Volantair are available 

24/7 to arrange whatever a 
client might need.”

Clients include Federal 
Government departments, 
mining companies, private 
businesses, travel agencies 
and celebrities, among many.

“We receive a lot of 
recommendations from our 
clients,” Shaun said. “When 
someone tells us that they 
were referred by someone who 
has used our service it’s music 
to our ears.”

“We currently operate 
an Airbus A320 from Kuala 
Lumpur to Vientiane in Laos 
once every three weeks on 
a 12-month contract. This 
contract came about from a 

client recommendation.”
There is a certain amount 

of celebrity work along the 
way, but discretion is all part of 
the service so Volantair really 
can’t say who. But Shaun 
jokes that that side of it keeps 
him relevant with his teenage 
children.

“Ultimately, we’re here to 
help,” he said. “After the recent 
catastrophic flooding in Timor-
Leste we supported a charter 
to take medical supplies and 
personnel there. Over the 
years we have organised 
many medevac charters too.”

Call on 0477 771 403  
or email us at  
shaun@volantair.com.au

THE Aussie city that’s replaced 
Bali as our top holiday spot 
has been revealed.

Cairns has become 
Australia’s favourite place for a 
holiday.

Flight booking data 
revealed Cairns is the top 
destination for Australian 
travellers, with COVID-19 
travel restrictions taking 
previous favourites like Bali 
and Phuket out of play.

The Tropical North 

Queensland city was found 
to be the top destination for 
travellers of all categories – 
couples, families and groups – 
for June to October this year.

That is perhaps no surprise 
as those months are dry 
season in Cairns, where 
the mild and sunny weather 
provides the perfect escape 
from the southern winter.

The reopening of 
Queensland’s notoriously strict 
border to most travellers in 

Australia could also be behind 
the surge in interest in Cairns.

There is real pent up 
demand as borders and 
domestic restrictions have 
eased, with travellers itching 
to see more of Australia, use 
up annual leave and plan a 
getaway with friends, family 
and loved ones.

There are also some great 
bargains to be had for flexible 
flights and that coupled with 
the good weather has been 

drawing travellers north to 
explore some of the most 
renowned beauty spots, right 
on our doorstep.
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Feel Like Some Luxury Superyacht Cruising?
Yotspace - Southern Kimberley by Superyacht
6 Nights
Overview: Light plane transfer from Broome to Cygnet Bay. All 
meals onboard and all onboard beverages. Daily service to your 
cabin and many more luxurious inclusions.
Travel Dates: 13/06/22 - 19/06/22
Offer Expires: 31/07/21

Yotspace - Hawkesbury River, Pittwater and Sydney by 
Superyacht
6 Nights
Overview: Luxury Ensuite accommodation. All meals onboard 
and all onboard beverages. Daily service to your cabin and many 
more luxurious inclusions.
Travel Dates: 07/02/22 - 13/02/22
Offer Expires: 31/07/21

For more details please visit 
https://www.blt.com.au/package/yotspace-sydney/

For more details please visit 
https://www.blt.com.au/package/yotspace-southern-kimberley/

Travel Agent Complaints of the MONTH
I had to pay for an extra seat for my kid.
The water tasted funny, so I had to drink cocktails all week. 
Now I can’t remember half my holiday.

ONE of Australia’s regions 
hardest hit by the lack of 
international tourists may 
soon get a major boost after 
receiving a $317 million surf 
park development application.

Port Douglas in 
Queensland’s far north has 
confirmed the receipt of 
the ambitious proposal put 
forward by RPS Group, which 
if approved, would see the 
Surf Port Douglas resort 
constructed at Mowbray, 
featuring a giant wave pool, a 
4.5 star resort, holiday cabins, 
luxury serviced apartments, 
a restaurant and spa and 
conference facilities.

Blueprints for the site also 
show it would boast a large 
swimming lagoon and multiple 
food and beverage venues, 
with the twoyear build to result 
in 1,247 fulltime tourism jobs.

The planning report noted 
that the primary target market 
would be international tourists, 
day trippers and the tropical 
north Queensland surf market.

With surfing in North Qld 
a rare proposition given the 
lack of great breaks as a result 
of reef blocks, the surf park 
is expected to resonate well 
with locals as an alternative 
to travelling offshore or to 
Australia’s southern beaches.

“Surf Port Douglas has 
the potential to cater to locals 
and tourists who will pay for 
an experience that cannot 
be obtained elsewhere 
in the region in a tropical 
environment that is more 
comfortable than winter 
surfing,” the report stated.

Pictured: A render of the 
park.

Source: The Travel Daily

The Surf is up in Tropical Port Douglas
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populations are vaccinated. 
On the current run rate, that 
looks like sometime between 
February and April next year.

In the meantime, Australia 
and New Zealand are unique 
in the world in so far as both 
countries have experienced 
very low infection rates and 
are ok with citizens of both 
countries popping across the 
Tasman for a visit. Nowhere 
else in the world has the same 
profile. So we can also assume 
there won’t be any other 
bubbles any time soon.

So when will more travel 
bubbles emerge? I don’t 
believe we’ll be allowing 
anyone to head anywhere else 
until the particular country has 
basically eradicated COVID 
via an 80% + vaccination 
rate combined with natural 
immunity in those who have 
previously had COVID and are 
maintaining an almost zero rate 
of community transmission. We 
know that’s the criteria because 
that’s the criteria the States 
have imposed and they’re not 
going to allow a scenario where 
international countries have a 
lesser burden than that which 
they have imposed on each 
other over the last 17 months.

If you accept the above 
premise, both Australia and 
New Zealand need to get to 
a vaccination rate of 80% 
and so do the countries our 
Governments will open up to 
on a bilateral basis and that is 
going to take until at least the 
end of the first quarter in 2022 
based on current roll out rates. 
Most significantly that is going 
to place us a long way behind 
other countries opening up.

Then there will be the 
question of where can I go 
from where I have travelled to, 
and then return to our shores 
without quarantining. This 

will depend on the efficacy of 
the suite of vaccines being 
deployed as the virus evolves, 
not only in stopping infections 
but also in reducing the 
severe illness and fatalities 
from COVID. There is much 
evidence now that if you 
get COVID but have been 
vaccinated, the outcomes are 
far less severe than if you have 
not been.

So imagine I am in France 
in a cafe sitting next to a group 
of Russians, who are allowed 
into France. But Australians 
and New Zealanders are not 
allowed into Russia. I’ve had 
two shots of Pfizer and they’ve 
had two shots of Sputnik V 
(currently being used in over 
60 countries around the world). 
Does it still make sense that I 
can’t go to Russia?

This goes to the heart of 
the global dilemma because 
what one Government 
deems tenable, another will 
completely baulk at and there 
is no finer example of that 
than in Australia where we 
have 6 state and two Territory 
Governments who have very 
different ways of managing this 
pandemic.

Then there is cruise. There 
are a couple of small ships, 
each carrying a maximum 
100 passengers, operating at 
present in the Kimberley. No 
foreign flagged vessels can 
enter or operate in Australian 
waters regardless of whether or 
not their crews are vaccinated, 
have quarantined etc. Right 
now I am sure people would 
embrace a 7 day Port Phillip 
Bay cruise if they could. There 
has to be some sense in going 
the next step and allowing mid-
sized ships with say 300-500 
fully vaccinated passengers 
to operate in Australian / New 
Zealand or trans-Tasman 
waters with vaccinated crews 
all undergoing regular COVID 

tests before and after each 
sailing.

So when will borders start 
to open and which ones? I’m 
sure if we’d had a dollar for 
every time we’d been asked 
that question over the last 
12 months we’d be retired by 
now. In any event there are 
five factors at play here, four of 
which we can control:

a) the vaccination rollout 
rates;

b) the vaccination rollout 
rates for potential bilateral 
travel partners (our bubble 
buddies);

c) the tolerance levels of 
the State Governments and 
Federal Government for risk;

d) the development of 
non-Hotel quarantine facilities 
across major capital cities;

e) the 2022 Australian 
Federal election. To 
hold a normal House of 
Representatives and half-
Senate election, it has to be 
held between now and 27th 
May, 2022 and there are no 
State elections to be held 
between now and then.

So as a nation, our 
Governments control every 
point above except b).

Yet the vaccination roll 
out rates are abysmally slow, 
our risk tolerance is zero, not 
a brick has been laid yet to 
construct dedicated quarantine 
facilities and politics continues 
to play a far too dominant role 
in the national response to this 
crises.

So what do we need?
a) A clear and achievable 

vaccination rollout timetable 
that sees us at 80%+ full 
vaccination rates.

b) A clear and unambiguous 
set of rules need to be 
established to be followed 
consistently by the States 
in relation to lockdowns and 

border closures.
c) Build dedicated 

quarantine facilities to 
accommodate any returning 
citizens / permanent residents.

I know this is a penetrating 
insight into the glaringly 
obvious however 17 months 
on from borders slamming shut 
on March 20th, 2020 none of 
these things has happened.

The fact that we won’t 
even allow small cruise ships 
to operate in Australian or 
New Zealand waters with fully 
vaccinated crews on short 
itineraries is ludicrous. The 
fact that we won’t allow a small 
number of fully vaccinated 
Australians or New Zealanders 
to holiday in Fiji, whose 
economy has been decimated 
is crazy. The fact that right now 
we won’t allow someone who 
has been fully vaccinated and 
prepared to pay to go through 
14 days of quarantine when 
they return from a designated 
country (i.e.: one which 
has a relatively low level of 
community transmission) to 
see their elderly loved ones is a 
tragedy.

The case where a fully 
vaccinated US couple, 
who tested negative before 
departing LA and again 
tested negative after arriving 
in Australia and were given 
a quarantine exemption by 
NSW but refused one by 
Queensland, thereby denying 
access to see the husbands 
father, who is dying.

With only 9.1% of 
Australians fully vaccinated and 
27% having had a first shot, 
we have to find an acceptable 
pathway to allow those who 
have lined up, twice already, 
and taken the jab, to once 
again venture beyond our 
shores.

Source: Andrew Burnes, 
CEO of Helloworld
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