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Cancellations &
Your Refunds...

Thank you to everyone
for your ongoing patience
whilst we continue to work
to get credits and refunds
sorted for your cancelled
travel plans.
BLT is currently up to
date having so far processed
and refunded the more
than $500,000 received
from suppliers. We are still
chasing the other $500K!

Qantas
Apologises for
Refund Delays

Qantas has assured
the travel industry that
unfortunately refund requests
are taking longer than usual
due to the sheer volume
being dealt with.
In recent days a number
of agents (including BLT),
have highlighted that refunds
lodged with Qantas almost
six months ago have still not
been processed, with some
not seeing a single refund in
the last 2 months.
A Qantas spokesperson
said “with rolling travel
restrictions, thousands of
booking changes in both
agency and direct channels
are continuing to be
processed each week”.
“We apologise some
requests for refunds and
flight changes are taking
longer than normal, we know
this is frustrating and thank
our customers and agency
partners for their patience
and understanding,” the
airline said.

Inside our New BLT
Cairns Office

As each week goes past,
more and more of our clients
are finding us at 347 Sheridan
Street, North Cairns.
The first thing they notice
is that parking is far easier
than it used to be now with
reserved parking in front of
our office. Then when they
walk inside the usual question
asked is whether we have
down sized.
At this point, what they

Our corporate team may
now be out of sight, but they
occupy all the space “out
back” and overall, we still
have the same space as
we used to - just configured
differently.
Next time you’re passing,
come and say hi, we’ll show
you around and even make
you a decent cup of coffee!

Singapore Airlines Refund Success
Singapore Airlines has
thanked its customers for
their patience in recent
months as they have dealt
with massive refund volumes.
Singapore Airlines has
confirmed that all agent
Refund Applications
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haven’t realised is how far
back the office actually goes.
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A Healthy Return
to Sailing
The Royal Caribbean
Group, (also consisting of
Celebrity, Silversea, Azamara,
TUI Cruises and Hapag Lloyd)
and Norwegian Cruise Line
Holdings (consisting of NCL,
Oceania and Regent Seven
Seas) have established a
“Healthy Sail Panel” - a team
of cross-disciplinary experts
enlisted to guide the cruise
industry’s way forward in
response to COVID-19.

The panel is comprised of
globally recognised specialists
in public health, infectious
diseases, hospitality and
maritime operations and will
advise these cruise lines on
a science-backed plan for a
healthy return to service that
ensures the wellbeing of all
guests and crew as well as the
comunities they visit.

Their health and safety
programme consists of all
new air filtration, enhanced
screening protocols, increased
sanitation measures,
extended ship to shore safety,
responsible social distancing
and enhanced medical
resources.
For more information, visit
https://www.ncl.com/au/en/why-cruise-norwegian/book-with-confidence

submitted up to and including
early this month have now
been processed.

Their GM of Agency Sales
Greg McJarrow said “I am
also pleased to advise that
our current refund processing
time in Australia is within two
to three business days”.
t 1300 76 86 96
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and every type of scenery
you can imagine, there’s a
Queensland roadie route to
suit every traveller.

Thumbs Up!

Some travel suppliers
have been significantly more
helpful than others during
this pandemic with regards
to client refunds. We would
like to give a big “thumbs
up” to these companies and
when this is all over, they will
definitely be recommended
by BLT.
Singapore Airlines
Globus Tours
Cosmos Tours
Lufthansa
American Airlines
United Airlines

Fairmont
North
Queensland

The Fairmont Port
Douglas in North Queensland
is scheduled to open in 2023,
and will feature 223 rooms,
several restaurants and bars,
a day spa, a treetop walk and
conference facilities.
The luxury property
has been designed with
sustainability and the
environment in mind.

As Australia’s second
largest state, there’s a
whole lot of Queensland to
discover. All you need to
start exploring is a driving
licence, a reliable set of
wheels, and a guide to the
best Queensland road trips.
With thousands of kms
of road linking countless
bucket-list destinations

Choose your own Tropical
North Queensland adventure.
The Great Tropical Drive may
stretch north from Townsville,
past the beaches of Cairns
and the Daintree Rainforest
all the way up to Cooktown.
Why not consider a Cape
York diversion?
Cover as little or as
much ground as you wish
as you follow your choice
of Queensland road trips
around our diverse region of
natural wonders.

PNG Holidays
Update

Welcome to PNG
Holidays, your travel
specialists for Papua New
Guinea; a land of diversity,
where the past meets the
future, where over 800
languages are spoken, where
you’ll find some of the world’s
best diving and friendliest
people, and much, much
more……. (when the borders
re-open!!!).
Our mission is to offer
travellers an authentic step
back in time to Papua New
Guinea… the land of the
unexpected!

Queens Birthday Long
Weekend
BLT will be closed from
5pm Friday 2nd October
and reopening 8.30am
Tuesday 6th October 2020.

This is to give our teams
a very well deserved long
weekend break

Whilst we will be unable
to accept any new bookings
during this period, 24/7
there is always someone at
BLT on duty to assist with
emergency changes to your
existing bookings.

In Germany they prepared for the crisis by
stocking up with sausage and cheese.
That’s was for the Wurst Käse scenario.

PNG Holidays is currently
taking expressions of interest
for Port Moresby, Anzac
Day Tour, in April 2021. No
money outlay required, only
your expression of interest.
Contact Andrew:
andrew@pngholidays.com.au

Why Now Might Be a Great Time to Book a Cruise!
We all know that the
cruise industry has paused
worldwide due to Covid19.
Some cruise lines are
starting to “test the waters”
by rolling out deals to
encourage passengers to
book for 2021 and 2022.
Rather than offering deeplydiscounted fares, their deals
are including an almostabsurd number of perks
- incentives that wouldn’t
BLT (QLD) Pty Ltd

normally be seen in the
“before times.”
Ranging from very
small deposits to fares
that bundle in everything
from included tips, Wi-Fi
internet plans, beverage
packages, on-board credits,
shore excursions and
more, (depending on the
cruise line). They want new
bookings, and experienced
cruisers recognise a good
e enquiries@BLT.com.au

deal when they see one
Many of our clients are
asking “should we book
now?” Our advice is that with
some cruise lines rolling out
itineraries as far ahead as
2024, reserving a bucketlist cruise now with a small
deposit is low risk and should
result in substantial savings
especially if you are holding
a future cruise credit for a
recently cancelled cruise.
t 1300 76 86 96
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Queensland Rail Travel Good to Go!

Queensland’s lush tropical coastline and wide open
planes of the outback are full of surprises just waiting to be
discovered, and there’s no better way to experience them than
through the magic of rail.
The scenes unfolding outside your window as much a part
of the adventure as your destination. And all the while, our
friendly team are looking after your needs. Our long distance
and tourist trains cover the largest and most comprehensive
network in Australia.
Our services stretch from buzzing Brisbane to tropical
Cairns and out west to warm country hospitality in Charleville,
Longreach and Mount Isa. Our selection of travel options
means you can tailor a trip to suit you, without breaking the
budget or compromising on comfort.
With a range of quality rail holiday packages available,
you’re spoiled for choice when it comes to planning your next
Queensland Rail Travel holiday.
For more information www.blt.com.au/package/blt-rail-travel/

Fancy some Fishing Around
the Cape?

We are still going strong!
If you are a Queenslander,
get in touch, we have some
PRIME 2020 dates that are

rarely available! Now is
the time to secure your live
aboard Mothership charter to
Cape York.

Eclipse FNQ Charters
www.eclipsefnq.com.au
Weipa Sports Fishing can cater to all your fishing needs
www.weipasportsfishing.com.au
If heading to the tip, we recommenbd a visit to Roko Island
www.rokopearls.com.au/the-island

How to test yourself for
Coronavirus:

Step 1: Pour a glass of wine and try to smell it.
Step 2: If you can smell the wine, then drink some and
see if you can taste it.
Step 3: If you can smell and taste it, you can confirm
that you don’t have Coronavirus.
Last night I did the test 9 times and all were negative,
thank God. You could also try with gin also to guard against
false negatives.
Tonight I’m going to take the test again, because I woke
up this morning with a headache and feel like I’m coming
down with something.

Removing
Barriers
Newest airport codes for our current travels.
LVG
DNR
BTH
BKY
PAT
MBR
OFC
WNC

Living Room
Dining Room
Bathroom
Back Yard
Patio
Master Bedroom
Office
Wine Cellar

Air New Zealand will
no longer have to adhere
to physical distancing
requirements on its aircraft
after Prime Minister Jacinda
Ardern eased transport
restrictions yesterday.

To officially welcome the
decision, the airline is giving
away thousands of fares for
under NZ$50 across 20 of its
major domestic hubs.

Cairns Reef
Trips Back On

Great Barrier Reef operator
Divers Den is preparing to
relaunch its overnight dive
and snorkel trips following a
period of suspension due to
COVID-19.
Taking place aboard the
OceanQuest vessel, the
company is offering two-day,
two-night cruises from 18
September, departing from
Cairns every Friday and
returning on Sunday.
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